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Product highlights

SUCCESS!

Advanced search of data via
“picklists” with field- und full text
search

Quick information with direct field
display of all data in one window
without clicking on annoying tab cards

New authorization system which
meets SOX demands

Workflow-based tracing of e-mail
status messages and assignments of
tasks

Administration of sensitive data by
means of a four-eyes-principle

Safe and faultless workflow-based
order management using substantial
parameterized cases of business

Order processing with sale or return
of whole machine configuration or
partial configuration

Order processing with delivery of
several machines in one item with
different configuration, storing position
and delivery data

Geschaftstal 719

Beschreibung  Bestellung fur Schauraum

F.auf Miste Leasing
Eigen/Fremdverk auf
erlaubte Zuardnungen

Zuordrungen in Modellartikeliste

[ Eigentum

" IDMR Phlicht

[CURA

[ Anlags buchen

[ Anlage zuriickbuchen
[ wirtuelle IDNR anlegen
[ Gerét wird gebraucht
[ Zahler

[T Pauschals

™ FH Gutschrit

[~ wartung

[ Miste

[ eigener vor Ot Service setzen
[~ ikl Material

[ inkl. E-Tele

[Tkl Arbeitszeit

[ inkl. Wegezeit

[ Lager speren

[+ an Lager buchen

Wertragstypen

erlaubte Kontoart Rechnungzempfanger wh
Vorgabe  Wertragstyp

“Worgabe  Wersandart

‘Warnung bei Menge grofer!

[ keine Bestandshuchung  Negativ/Positiv
r

¥ Lisfermenge sperren Positiy ¥ Lisfermenge sparen Negativ
[¥ Lisfermenge sperren nur bei Bestandsfiihrung

™ Lager nicht priifen

[ rur Riicknahmelager erlauben

[ gebuchte IDNF aut inaktiv setzen

[ nur eine IDNF pro Auftrag zuordenbar

[~ Auftragswert mit Bestellmengs smechnan

[T rur erlaubte Versandarten

[ Garantisrechnung an Servicepartner

[ Teile-Garartie-Rechnung an Servicepartner

¥ keire Verzandkostenberechnung

™ Kommissionen direkt als Lisfermenge buchen

W Kommissionen bei Lieferscheindruck als Lisfermenge buchen
[V Lieferschein-/Rechnungsdruck nur bei kompletter Lieferung

[ keine Konfiguration

[ Positionen nur mit Korfiguration oder Modelizuordrung

¥ Spezielles Lager bei Auftragssplitt ighorieren 0

HALPTLAGT

Lagerkreis

per Konto

an Kaonta

[ IDMR urmbuchen

[ keine Ligferscheinduckvorgabe [" Rep. ohne Eerechrung
[ akt. Leasingvertrag setzen
[ Modsellartikelpriifung

[ Abholauftrag

¥ keire Rechrungsdiickyvorgabe

[ Kortenbersich auf Yertragsart

™ Kontenbereich auf Yertragstyp

¥ Kontenbereich auf Arikelobergrupps

[ Kontenbersich auf Report-Bersich

[ Bestands- und Kostenbuchungen mit festem EK,

[ Abfrage werin Ersateteil inklusiy ist

¥ Lagerpickliste nach der Bestelmenge zeigen

V¥ Lagerpickliste zeigt nur Lager mit ausreichend Bestand
[ Lagerpickliste zeigt nur Lager fiir &uftragssplitung

[ Bei autom. Gutschrifterstellung die Lisfermenge fiilen
[ Keinen Lisferant in Auftragssplittung vorschlagen

¥ Keine Splttung der Bestellungen nach Zucrdnung
W automatische Auftragssplittung

[¥ Button zum Erstellung von Bestellungen

[ Wersand-/E wpresskoste

[ Buttor fiir automn, Ersteller von Bestellung und 'WE

Konten | Schliefen

Sample: cases of business




Product highlights
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Orders with divided and pro forma
invoice
Best price finder

Variable printer control for all forms
with user related assignment of
copies, shafts or customer forms

Item pictures

OLE objects for customer, items,
IDNo., models

Quotation management with leasing
data and varying duration

Automatic order proposal with collect
function and floor price finder based
on sales or order backlog with control
of minimum purchase, lot size,
minimum purchase order value...

Electronic display of data in various
formats. Canon, NRG, ZEG...

Direct pick and book in of goods
received on the relevant orders from
merchandise management and
service with configuration book in

New repair center for “Income” items
in the consumer area

W - Ebene: A0 __I_.J— ol x|
Worgang Bearbeiten Stamm  Prozesse  Statistik  Systetn  Warenkorh  Zusdtze MCR OLE
o PESI L BBABT I w e @]
x|
[Bblaubvertolgung Nr ] | Beschreibung |[_ Bersich |[ SchlisselNr ][ Kundenrwmmer | | Dratum [ Zeit [ erledigh |
| I[ [fate =] I Il I[ | [ate = |
| 28 [2] || arerwirtschalt MD gediuckt S 164072 ] 02032007 15:45:30 16.03.2007 141342 ;‘
25 (3] || Watenwirtzchalt MD gediickt WAt 164104 i} 02.03.2007 15:39:02 16.03.2007 141342
24 [4] || Bestellung MD gednackt EE grae ] 16.03.2007 142841 (]
23 18] |[ Wertragsandening MD ZYTR 113 16632 01,03 2007 120802 16.03.2007 141351
22 (21 |[Wertragsindening MD ZNTR 127 16632 08.02.2007 14:24:28 16032007 141350
21 [1) |[Wertragsandenng MD ZVTR 126 1030 08,02 2007 142341 1E.03.2007 141350
20 [3) || Bestellung MD EE grao 16080 08.11.2008 1e01E7 (|
19 4] || Verragsandening MD ZYTR 121 11702 08.11.2006 12:01:45 16.03.2007 141350
18 (5] || Bestellung MD EE g730 7161 08.11.2006 1e0614 (O
17 [17] || Maschirenauftrag vorbereiten MO WA 163984 78550 02.11.2008 09:37:57 16.03.2007 141349
16 [2] || Bestellung MD EE grao 1BE32 08.11.2006 161857 (|
15 [2) || Bestellung MD EE g7l 16632 20.10.2006 10:21:26 16.03.2007 141348 J
14 (2] || Bestellung MD EE 5714 761 05.10.2006 14:23:49 16032007 141347
13 (2] || Tonerbestellung Liefermenge prifen MD WA 163933 1BE32 02.10.2008 12:00:34 16.03.2007 141348
12 (2] || Warenwirtschalt MD gedickt Wi 163951 ] 28032007 09:35:37 17.07.2007  11:55:11
11 (2] || Tonerbestellung Liefermenge prifen MD el 163968 10000 02.10.2006 11:44:15 16.03.2007 141346
10 (2] || Tonerbestellung Liefermenge priffen tMD it 163363 10000 02.10.2006 11:2811 16032007 141346
9 [2) ||'Wareneingang MD WE 9719 1130 19.09.2008 083313 1E.03.2007 141345
8 [2) || Torerbestellung Lisfermenge prifen MD i 163928 16090 05,09, 2006 15:00:24 16.03.2007  14:13:44
7 (@) || MD W MENG S 1683327 16632 05.09.2006 15:47:14 16.03.2007 141344
E (2] || MD_wA MENG it 1E3926 1B632 05.09. 2006 15:37:14 1E03.2007 141346
5 [2) || MD_ W MENG W 163925 1BEZ2 05.09. 2006 18:38.57 1E.03.2007 141346
4 (2] || processing MD kLI 163924 12000 04.09. 2006 12:2410 1E.03.2007 141347 ﬂ
Runtime: SuccessSOL Microsoft 6 ALOEW |Query |ZOOM WIDE [INS

Sample: workflow tracing




Product highlights
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Graphical technician resource
planning with team building,
education, absents, order status, fixed
appointment, SLA time control,
opening hours and optimizer

Offline notebook- or online PDA/MDA
solution for the technician with status

signal, data acquisition, sub stock and
order function ...

Transfer documents with depositation
of shippers on shipping methods

Project controlled checking budget

Advanced warranty- and guarantee
functions

Volume anticip. payment on meter
level

Definition of account free calendars
(e.g. holidays)

Complete form archiving for invoices,
delivery note, etc. with print version

Advanced maintenance agreement
(e.g. for hours-pacts)

Batch administration

1DV -

o 0.0.0.10
Yargang Bearbeiten Starmm  Prozesse Sfatistik  Systern  Warenkorb  Zusitze MCR OLE  Hilfe

=10 x|

G

L7 |@mBamT

iK«dD—»M|@‘ i

& [Planung anzeiger

Datum Hewte | < 04042008 > Bktuglisieren | Warteraum

=

| Servicecenter | Events  [alle x| Tager [ 1 [ it Teechrikes mit Aushildung
[ alle Techniker
Ballags N, || Malcheods Suases Fehler || Model Evert || Technker|| Fahitzet || Dater || Termin Uhizel || Reaklionszel || Datum olsgewahit
16462 BEHLER 76 RUE DU CAF COURBEVODIE [|CALH  |[DM 8110 3 3([o0zs [ooao NS || - | Auftiog 164462
164463(| BEHLER: 76 RUE DU CAF COURBEVOIE D 8110 3 30025 (0030 AET5 | nEne7 Techniker 3
164643|| BEHLER Hauptstiasse 37 Gittingen CALH  [DM 8110 3 3| o025 (o030 IZ150 || feAne7s Loaw Andress
164438|| DRK Zimmermannst,  Gattingen ABECI AT 266 1 140015 (0030 55 Bl < F 1 A
164470(| BEHLER: 76 RUE DU CAF COUREEVOIE ||MIGK DM 110 15 3 151 1408 | _—J
164495(| ANTON \w/eender Lands! Gottngen SF 8200 1 14 (o100 | oo:30 i i 5 e e
164639 DAHLWEG 100 MUENSTER (|12 1 3 030 S35 | FO0Z06T Aushilding
164645 || INFOTEC DANKS [|Kesselstiabe 19 Stutigart 45 SUCCESS! - PROGRAN 1| 99999| 0700 0850 s | | Foezow | .
Ofinungszeiten |
Techniker MName 07:00 08:00 03:00 10:00 11:00 13:00 14:00 15:00 16:00 17:00 18:00 15.00 20:00
e T Mg - Callinfo |
Sa 050408
3 [| Loew, Andreas (L] wj
Sa 050408
4 || Testmitarbeiter
S DEO40R Team |
& |[ Thomas Damte :
S0 TRIAM Mapt Guide Export |
& || Themas Anders [ (]
e DEDAME ; Map Guide Import |
12 || Bjdm Goemann [ 154100 DEU TS Morth Oshipmg T4 jRiead] .
; Optimizer |
Sa 050408 :
13 || Volker Rl DD 162238 ERTON [E—— |
Sa 050408 : L
14 |[Mein Hame Planung zuriicknebmen |
Sa 050408
21 |[Ingo Becker Ewent Changs |
Sa 050408
23 || Michael Averdunk| Abwesenheit |
Sa 050408
25 ||Walter Loew Kalender |
5o 050408
27 || Wiktor Oldenburge|
5a 050408
28 || Lars Hordmeyer
Sa 05.04.08
30 || Kirsten Malie - Schlishen

‘ ,

Runtime: SuccessS0L Microsoft B

|a.LOEW

Z00M |

|Query NS Z

Sample:

planning matrix




Product highlights SUCCESS!

Arbitrary machine counter
Variable invoice recipient for 2 v biene Bl U —lelxl

Vorgang Beatbeiten Stamrm  Prozesse  Statistik  Systern Warenkorh Zusstze MCR OLE  Hilfe

deliveries, metersand.flétrat.e o | FPESI A ADE W TE wa | @] |
Central pool data administration T
Pool contract separate for meter Zshlervertrag Kunde DOHM Modell SF 2027 IDNR 6310
d/ ﬂ t t Yerragsdaten Werragsinhalt

an or riat rates Paokeertr.-Nr. F.alendariurn 1 mohatlich PVE.ME[EM

H H .El 1&g-INT. B ei‘\n s reatztels
Segmentation of the flat rate in cost i L TR S - - e

. Beginn 01.01.2003 Yerlangerung Mon, Werragstyp [™ autom, Freisaktualisierung sperren? |7Arha|rszx=jlt
category with regard to the meter Lauteei @ dnzVengenng | T I ¥ Wegezel I

. Ende 31.12.2006 gekiindigt zum Archivierungsort Abrechnungsart G - Sonderaitikel
ASSIgn_ment Of the Consumables from Zahler{ Abrechnungsdaten Fauschale / Abrechnungsdaten
the article master to each color Rechnfupl 78098 DOHM - Fechnfupl  [7B098  DOHM Packen b [
cou nte r ll: ﬁ;:v"vea[:::‘tausglaich . _f;;::;::::uhrwls: P E::zz:::f:l[lag 100,00
H H H [ Frevol fur s-Monate. Preigformel = [ ezel | abgerechnet bis 31.07.2006
fta?s/tlcaledatea Pfrepe%arcal‘??::eft%r thed ¥ Volumenset Wolurnerset | Farmeldaten | Pausch, Yer.
osts/revenues 1or ran
| Zahlerinformationen
COIor Counter 2§h|5_lbes_shléiBLiﬂg IKé_rihung! HZ'IAbIsshn:ZEhlar I 15 I A IFleivﬁlume_n IMun. INormalprs\s‘l Folgepreis IGulthlif[Drsisl Staffel IVAIVA Preis
Central contract type template R g (=] 103l L 1) E
. . i i Mebenzhler NEB [ ¥ 2.009 ] I

Financing data for leasing/renting Nebenzahior 2 2 T P F ss F r
E-maiils for web portal meter — L _— - ]
messages — S — —
Only one central contract accounting = e - =
program for meter' ﬂat rates’ Velumensbeehian [ bepAbechlsa [ Mindestvokmen | Teswolmen | [ %
maintenance and rental Sobouer e e [
Validation of the own Captured meter e | Bt | e | FH Gulschift | T || e e i SchlisBen |

readings and the external reported
meters with control function of
potential account errors

Runtime: SuccessSOL Microsoft 6 | LOEW

[ wiDE
Sample: meter contract

|IJueul ‘INS 7




Product highlights

Creating of DTAUSO direct debit files
Permanent invoices

Advanced dunning system with
calculation of default interest

Import of debtor payments or ois from
external financ. manag.

Account assignment of debtor-,
creditor invoices and inventory
booking of contract deliveries

interim inventory count of stock areas
e.g. on the basis of an Excel count file
which will be directly created and
imported

Automatic sub stock filling with
reallocation to min/max inventory

B3 Success! D 5is 0.10 - I ol X
Vatgang Bearbeiten Stamm  Prozesse Statistik  Systemn  Miarenkotb  Zusatre MCR OLE  Hilfe
o | FEE ) L B E| e | @] |
S =
P: [Jwartung [ Miete
Eereiche
Varlauftage [ it wirtuellen IDMR-
von Kostenstells ¥ Pauschalguthaben ver_réchnan
bis Kostenstelle 9999939999
von Rechnungsempfanger
his: Rechrungsempianaer 999939999 LAGER RESERV. 2
fiirVertragsnummer
Starten
Faligkeit priifer aktuellen Zshler sinsetzen | Zahler iiber JDNF erfassen Zahlerauftrage generieren |
Telefonliste Zghle(d.ate'i ein\ese_r; | Zatlenechintng |
Brotafall Abrechnungsfehler Schlielen
Runtime: SuccessSAL Microsoft 6 |a.LOEW [Modify | | i

Sample: contract accounting




Product highlights

SUCCESS!

Production of machines directly from
WWS orders (e.g. IT branch)

Warranty administration with returning

and credit note without stock
movement

Multi tenant

Multilingual

Multicurrency

Customs function

10 ary backup part management in
case of changing spare parts
Alternate article

1 click credit note for all ranges (even
pool contracts!)

Copy of orders

Flexible parametrization of the
Success! application by control files
with presetting of threshold and
default values

Worgang B

R | L7 sy EH| e o @

Gutschrift erstellen

Berzich

Rechnungsinformation

won Rechnungs-Nr 9963026 Kunde -1'2[["]
SYSTEM BURO
Geschattsial STRUCKMEIER MMMM
GUSTAY - BIELEFELD STR.2
Grtza K 37079 Gittingen
Apschiift ander r
Geschaftstal
Lisferina an (1]
Auftragsnr 164704
FAechniing an ]
Hetto 50.134.10
Gutschntanid [ =1 Mopack i)
Fracht
MWST 9,525 48
Brutto 59.659,58
Zahler

peue Gutschiift Schlishen

Gutsehiftzsuliiag

Runtime: SuccessSAL Microsoft B |A LOEW |Modify [zooM |

Sample: credit note




Technical advantages
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Open data model on the basis of a SQL database.
Supports Oracle and Microsoft

Customizable for several clients

Central data administration

Consolidation level

Transaction proof

SOX authorization conformed

Every print-out on the basis of Crystal Report
Direct E-Mail

Direct PDF

Support of fax server software

Supports TAPI

Authorization-based open exports and imports
Scalable database performance

Supports online data backup products

3Tier client/server model

Terminal server or Citrix Metaframe support
Due to the open database system, external products will easily access the Success! data




External Tools

SUCCESS!

Service technician notebook solution for the offline feedback of the service data
Service technician PDA/MDA for the online feedback and status change

Fully automated technician operation control routing based
(useful only in combination with a service technician solution)

Customer web portal for meter reading entry via internet:
DMZ ready,

reduced directly replicated data in the DMZ,
information mail to the customer,

PDF document of his storing positions,

history display...

Customer service call capturing via Internet
Download area for driver/software updates

Import of @meter data for e.g. @Remote by RICOH
Import of catalog data via PBSEASY interface
Import of spare part catalogues

Connection to financing management systems:
debtors, creditors, transaction data, ois

Connection to EAI tools like e.g. iBOLT
Direct MS-CRM 4.0 integration

Open CRM connection for data transfer to the order management system of Success!
Completed configurations, storing positions and contract data can be adopted.

XT-Commerce web shop
Map & Guide and support of Google Maps
Central report management by the use of Crystal Report




Link-up

SUCCESS!

The link-up and integration of external programs, data and processes can be served by time-controlled
“record types” in one service program (SBM).

The essential processing steps will be executed avowed in time slices.

Those can be re-executed in intervals.

Record types will normally be created by BSV related to the request to get the exactly necessary scope
of works.

For a continuative and opened integration of processes you can resort to external EAI tools like iBolt.
Those can be featured with different “connectors”, depending on particular requirements.

Therefore EDIFACT, SAP, XML, ORACLE, JDE (etc.) connections can be integrated technically correct.

Database defined trigger on an Oracle or Microsoft database allow causing direct functions at selected
events

Example: When creating a new IDNo. another entity can be directly created e.g. in an external Oracle
system. Furthermore, data changes can be directly adjusted.

Connections are technically feasible on SQL, COM, XML and SOAP.




Company scenarios

SUCCESS!

Companies up to 10 employees will use:

- Success! Standard

- Statistic server

- Connection to FIBU System

- Import of spare part data

- Display of purchase orders in manufacturer format

A MS-SQL server is used as a free version or Oracle 10g as a free version.
The sales departure works with Office products.

The customer support is hardly taking place and works without technical support.

These companies set great store by working flexible.
Every employee is capable of doing nearly everything in the Success! system.




Company scenarios

SUCCESS!

Companies up to 35 employees will use:

- Success! Standard with common user management system
- Statistic server

- Connection to FIBU systems

- Import of spare part data and catalog data or the supplier’'s EDI data
- Display of purchase orders in manufacturer format

- Technician assignment planning via planning matrix

- PDA solution for the technician

- Notebook solution for the technician

- Web portal for customers

- MS-CRM integration or CRM connection

- SBM connection server

- Web shop system




Company scenarios

SUCCESS!

Companies with 35 employees or more will use:

- Success! Standard with SOX user management system
- Statistic server

- Connection to FIBU systems

- Connection to workforce management system

- Connection to educational system

- Import of spare part data and catalog data or the supplier's EDI data
- Display of purchase orders in manufacturer format

- EDI converter

- Technician assignment planning via fully automated planning system
- PDA solution for the technician

- Notebook solution for the technician

- Web portal for customers

- MS-CRM integration or CRM connection

- SBM connection server

- Web shop system

- Central data administration

- Scalable central/local dispatching

- Scalable central/local data administration

- Scalable central/local contract management

- Integration of associated companies

- Integration of external companies




