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Product highlights

• Advanced search of data via 
“picklists” with field- und full text 
search

• Quick information with direct field 
display of all data in one window 
without clicking on annoying tab cards

• New authorization system which 
meets SOX demands

• Workflow-based tracing of e-mail 
status messages and assignments of 
tasks

• Administration of sensitive data by 
means of a four-eyes-principle

• Safe and faultless workflow-based 
order management using substantial 
parameterized cases of business

• Order processing with sale or return 
of whole machine configuration or 
partial configuration

• Order processing with delivery of 
several machines in one item with 
different configuration, storing position 
and delivery data

Sample: cases of business



Product highlights

• Orders with divided and pro forma 
invoice

• Best price finder

• Variable printer control for all forms 
with user related assignment of 
copies, shafts or customer forms

• Item pictures

• OLE objects for customer, items, 
IDNo., models

• Quotation management with leasing 
data and varying duration

• Automatic order proposal with collect 
function and floor price finder based 
on sales or order backlog with control 
of minimum purchase, lot size, 
minimum purchase order value…

• Electronic display of data in various 
formats. Canon, NRG, ZEG...

• Direct pick and book in of  goods 
received on the relevant orders from 
merchandise management and 
service with configuration book in

• New repair center for “Income” items 
in the consumer area

Sample: workflow tracing



Product highlights

• Graphical technician resource 
planning with team building, 
education, absents, order status, fixed 
appointment, SLA time control, 
opening hours and optimizer

• Offline notebook- or online PDA/MDA 
solution for the technician with status 
signal, data acquisition, sub stock and 
order function …

• Transfer documents with depositation 
of shippers on shipping methods

• Project controlled checking budget

• Advanced warranty- and guarantee 
functions

• Volume anticip. payment on meter 
level

• Definition of account free calendars 
(e.g. holidays)

• Complete form archiving for invoices, 
delivery note, etc. with print version

• Advanced maintenance agreement 
(e.g. for hours-pacts)

• Batch administration

Sample: planning matrix



Product highlights

• Arbitrary machine counter
• Variable invoice recipient for 

deliveries, meters and flat rate

• Central pool data administration

• Pool contract separate for meter 
and/or flat rates

• Segmentation of the flat rate in cost 
category with regard to the meter

• Assignment of the consumables from 
the article master to each color 
counter

• Statistical data preparation for the 
costs/revenues for each meter and 
color counter!

• Central contract type template

• Financing data for leasing/renting

• E-mails for web portal meter 
messages

• Only one central contract accounting 
program for meter, flat rates, 
maintenance and rental 

• Validation of the own captured meter 
readings and the external reported 
meters with control function of 
potential  account errors

Sample: meter contract



Product highlights

• Creating of DTAUS0 direct debit files
• Permanent invoices

• Advanced dunning system with 
calculation of default interest

• Import of debtor payments or ois from 
external financ. manag.

• Account assignment of debtor-, 
creditor invoices and inventory 
booking of contract deliveries

• interim inventory count of stock areas  
e.g. on the basis of an Excel count file 
which will be directly created and 
imported

• Automatic sub stock filling with 
reallocation to min/max inventory

Sample:  contract accounting



Product highlights

• Production  of machines directly from 
WWS orders (e.g. IT branch)

• Warranty administration with returning 
and credit note without stock 
movement

• Multi tenant

• Multilingual

• Multicurrency

• Customs function
• 10 ary backup part management in 

case of changing spare parts

• Alternate article

• 1 click credit note for all ranges (even 
pool contracts!)

• Copy of orders

• Flexible parametrization of the 
Success! application by control files 
with presetting of threshold and 
default values

Sample: credit note



Technical advantages

• Open data model on the basis of a SQL database.
Supports Oracle and Microsoft

• Customizable for several clients

• Central data administration

• Consolidation level

• Transaction proof
• SOX authorization conformed

• Every print-out on the basis of Crystal Report

• Direct E-Mail

• Direct PDF

• Support of fax server software
• Supports TAPI

• Authorization-based open exports and imports

• Scalable database performance

• Supports online data backup products

• 3Tier client/server model
• Terminal server or Citrix Metaframe support

• Due to the open database system, external products will easily access the Success! data



External Tools

• Service technician notebook solution for the offline feedback of the service data

• Service technician PDA/MDA for the online feedback and status change

• Fully automated technician operation control routing based
(useful only in combination with a service technician solution)

• Customer web portal for meter reading entry via internet:
DMZ ready, 
reduced directly replicated data in the DMZ,
information mail to the customer,
PDF document of his storing positions,
history display…

• Customer service call capturing via Internet
• Download area for driver/software updates

• Import of @meter data for e.g. @Remote by RICOH

• Import of catalog data via PBSEASY interface

• Import of spare part catalogues

• Connection to financing management systems:
debtors, creditors, transaction data, ois

• Connection to EAI tools like e.g. iBOLT

• Direct MS-CRM 4.0 integration

• Open CRM connection for data transfer to the order management system of Success!
Completed configurations, storing positions and contract data can be adopted.

• XT-Commerce web shop

• Map & Guide and support of Google Maps
• Central report management by the use of Crystal Report



Link-up

• The link-up and integration of external programs, data and processes can be served by time-controlled 
“record types” in one service program (SBM).
The essential processing steps will be executed avowed in time slices.
Those can be re-executed in intervals.
Record types will normally be created by BSV related to the request to get the exactly necessary scope 
of works.

• For a continuative and opened integration of processes you can resort to external EAI tools like iBolt.
Those can be featured with different “connectors”, depending on particular requirements.
Therefore EDIFACT, SAP, XML, ORACLE, JDE (etc.) connections can be integrated technically correct.

• Database defined trigger on an Oracle or Microsoft database allow causing direct functions at selected 
events 
Example: When creating a new IDNo. another entity can be directly created e.g. in an external Oracle 
system. Furthermore, data changes can be directly adjusted.

• Connections are technically feasible on SQL, COM, XML and SOAP.



Company scenarios

• Companies up to 10 employees will use:
- Success! Standard
- Statistic server
- Connection to FIBU System
- Import of spare part data
- Display of purchase orders in manufacturer format

A MS-SQL server is used as a free version or Oracle 10g as a free version. 
The sales departure works with Office products.
The customer support is hardly taking place and works without technical support.
These companies set great store by working flexible.
Every employee is capable of doing nearly everything in the Success! system. 



Company scenarios

• Companies up to 35 employees will use:
- Success! Standard with common user management system
- Statistic server
- Connection to FIBU systems
- Import of spare part data and catalog data or the supplier’s EDI data
- Display of  purchase orders in manufacturer format 
- Technician assignment planning via planning matrix
- PDA solution for the technician
- Notebook solution for the technician
- Web portal for customers
- MS-CRM integration or CRM connection
- SBM connection server
- Web shop system



Company scenarios

• Companies with 35 employees or more will use:
- Success! Standard with SOX user management system
- Statistic server
- Connection to FIBU systems 
- Connection to workforce management system
- Connection to educational system
- Import of spare part data and catalog data or the supplier’s EDI data
- Display of purchase orders in manufacturer format 
- EDI converter
- Technician assignment planning via fully automated planning system
- PDA solution for the technician 
- Notebook solution for the technician 
- Web portal for customers
- MS-CRM integration or CRM connection 
- SBM connection server
- Web shop system
- Central data administration
- Scalable central/local dispatching
- Scalable central/local data administration
- Scalable central/local contract management
- Integration of associated companies
- Integration of external companies


